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1. EDUCATION:
May 2005

M.A. Communucattion-22 credit hours toward completion

May  2000

M.B.A., 
The University of Texas at El Paso, concentration in production and operations management; 3.92 g.p.a.

Jul.   1998  

B.B.A

The University of Texas at El Paso, major in marketing;

Dec.  1992   

A.A.

El Paso Community College, 1992; major in accounting; 

2. EXPERIENCE:
POST-SECONDARY TEACHING EXPERIENCE:
2005-present
Dona Aña Community College. 
      Assistant Professor teaching: 

BMGT 110— An Introduction to Business; 

BMGT 126— Retail Management  (on-line);
BMGT 132— Principles of Selling (on-line);
BMGT 138—Advertising;

BMGT 140— Principles of Supervision; 

BMGT 155— Personal Finance;

BMGT 175—Introduction to Business Finance

BMGT 201—Work Readiness and Preparation

BMGT 210— Marketing; 

MGMT 201— Introduction to Management;  

COMM 265--Principles of Human Communication

FIN 206—      Introduction to Finance

MKT  203—   An  Introduction to Marketing
2000-2004
The University of Texas at El Paso.  
     Lecturer of Quantitative Methods in Business.  Taught:

 QMB 3301--An Introduction to Management Science; 
QMB 2301--Fundamentals of Business Statistics; 
CIS 2320--An Introduction to Computers and Software; 
OSCM 3321--An Introduction to Production and Operations Management
1999-2000
The University of Texas at El Paso.  Teaching Assistant; assisted in the instruction of marketing and management courses.
1998-2000
El Paso Community College Upward Bound Program.  Interim Coordinator and Instructor.  Managed federally funded program with 15 part-time faculty, 9 tutors, 2 peer counselors, and 2 office staff; annual budget of $300,010; responsible for all administrative functions; course scheduling and staffing; budget preparation and control; resolving conflicts of faculty, program participants, and staff; preparation of annual visitation to universities and colleges; recruitment and retention of participants; prepared participants for post-secondary education.  Taught Calculus, Trigonometry, Algebra, and Study Skills.  

1992-1998   
El Paso Community College Upward Bound Program.  Mathematics and Science Tutor.  Tutor program participants in the two disciplines.  Temporary Calculus Instructor.

PROFESSIONAL WORK EXPERIENCE

1994-2000
Spar Marketing Group, Inc. (formerly P.I.A. Merchandising Co. Inc.).  District Supervisor managing a team of over 15 sales representatives and merchandisers; sales calls for clients in grocery, mass, and club accounts; collect data, build displays, place p.o.s; reset according to schematic; customer relations.

1992-1994
Font & Vaamonde; District Supervisor managing a team of two merchandisers; collect data, build displays, reset according to schematic; pre-sell promotional products and introduce new products to buyers.

1991-1992
Smith's Food and Drug Centers, Inc.; Assistant Store Director; cash control; front-end scheduling; inventory control; accomplishing budgeted goals; employee and customer relations; manage approximately 60 employees.

1987-1990
Smith's Food and Drug Centers, Inc.; Grocery Manager, Assistant Grocery Manager, Receiver, Key Carrier, Frozen-Food Manager, Stocker; inventory control; employee evaluations; schedule writing; organization of grocery warehouse; ordering replenishment; managing a team of over 20 employees.  

CONSULTING
Jun 2004

Seltek International Corporation.  Analysis of production and 

operations of the organization.  Restructured organizational chart, inventory control, warehouse operations, and materials requirement planning.
3.  PROFESSIONAL SERVICE: 
FALL 2010-SPRING 2011

1. Border Learning Conference Steering Committee

2. Screening Committee for Vice-President of Academic Affairs
3. Faculty Council Past-President
4. Commencement Committee Member
5. Strategic Priority One Task Force: Improving Graduation Rates
FALL 2009-SPRING 2010

6.  Border Learning Conference Steering Committee

7. Presenter at Border Learning Conference. Presented: “Time Management: 24- 7- 365, how to maximize your time.”
8. Screening Committee for Vice-President of Academic Affairs
9. Faculty Council President
10. Ex-officio member of Faculty Affairs Committee
11. Commencement Committee Member
12. GRASP Observer
13. B & I Banner Bearer at commencement
FALL 2008-SPRING 2009
1.  Border Learning Conference Steering Committee

2. Screening Committee for Vice-President of Academic Affairs
3. Screening Committee for B & I Division Dean
4. Screening Committee for Project Coordinator; Nursing College Instructor, 
5. Screening Committee for Nursing Instructor or Assistant Professor (2)
6. Faculty Council President-Elect

7. Faculty Affairs Committee
8. Math Across the College Curriculum committee
9. Faculty marshal at commencement
FALL 2007-SPRING 2008

1.   Border Learning Conference Steering Committee
2.  Co-presenter at NMHEAR.  Presented: “GRASP”
3. Screening Committee for Business and Marketing Department Marketing Instructor

4. B & I Faculty Council Representative

5. Gadsden High School Marketing Advisory Board

6. Math Across the College Curriculum Committee

7. January 17, 2008, International Association of Administrative Professionals guest speaker.  Presented: “Sexual Harassment: Dos and Don’ts”.
8. Safety Committee member

9. Faculty Affairs Committee member
10. Lead instructor—BMGT 110 An Introduction to Business
11. GRASP Coordinator and Observer

FALL 2006-SPRING 2007

1. Border Learning Conference Steering Committee
2. Strategic Priority One Task Force: Improving Graduation Rates
3. GRASP Coordinator and Observer

4. January 25, 2007, International Association of Administrative Professionals guest speaker.  Presented: “Conflict: a necessary evil”.
5. Math Across the College Curriculum Committee
6. Safety Committee

7. Faculty Affairs Committee
8. DACC Fall 2006 Professional Development Day Presenter—MACC Rubric

9. DACC Spring 2007 Professional Development Day Presenter—GRASP Program

10. NMHEAR Summer Retreat—Ruidoso, NM   Jun 27-29, 2006
11. Math Across the College Curriculum Summer Institute—Leavenworth, WA
12. Heart Gallery Coordinator

13. Faculty Council Representative

14. Screening Committees

a. Business and Marketing Teaching Technician

b. Business and Marketing Economics and Finance Instructor

15. Mission Statement Ad Hoc Committee     

16. Attended the Articulation meeting with the Las Cruces School Districts

17. Recruited Mr. Ernesto Sotelo, Hershey Foods Corporation, to serve on the B & M                

Advisory Board

18. Lead instructor—BMGT 110 An Introduction to Business

FALL 2005-SPRING 2006

1. Attended the re-grand opening of the Sunland Park Center.  
2. Participated in the Math Across the College Curriculum, MACC, design of the MACC   

   
              rubric.     

3. Attended the NMHEAR retreat in Ruidoso, June 27-29, 2006 for MACC.  
4. Served on the B & I Teaching Technician IV screening committee.
4.  PROFESSIONAL DEVELOPMENT 

FALL 2010-SPRING 2011

1. August 27, 2010, Susan Williams, “Ethics.”

2. January 6-7, 2011, Bill Daniels Teaching Business Ethics Workshop.
3. February 10-11, 2011 Border Learning Conference, El Paso, TX

FALL 2009-SPRING 20010

1.  May 30-June 2, 2010, N.I.S.O.D., Austin, TX

2. February 11-12, 2010 Border Learning Conference, Las Cruces, NM
FALL 2008-SPRING 2009
1. Business and Information System Division, Leilani Benoit, “Microsoft Outlook email system.”
2. Part-time faculty development day, Leilani Benoit, “Utilizing social networking sites.”
3. Donald C. Roush Award recipient observation, Mr. Sinn (Panket) Pankayatselvan.
4. Border Learning Conference, EPCC Panel, “Early College High School.”
5. NMHEAR, Shana Mason and Krista Kozel, “Presentations Across-the-Curriculum.”
6. Part-Time Faculty Development Day, Heather Williams, “Faculty Best Practices: A discussion of what works.”
FALL 2007-SPRING 2008
1. October 12-13, 2007, Community College Roundup, Grants, NM
2. February 21-22, 2008, Border Learning Conference, Las Cruces, NM
3.  February  28-29, 2008, NMHEAR Conference, Albuquerque, NM
4. March 20, 2008 Twelfth Annual Western Assessment Conference, Fullerton, CA

5. Fall 2007-Spring 2008, NMSU Teaching Academy

A. April 11, 2008 Course Redesign 

B. April 18, 2008 Building Student Skills for Learning in Content Areas.

6.   DACC Professional Development Day
A. October 5, 2008

B. March 15, 2008
FALL 2006-SPRING 2007

1. Fall 2006-Spring 2007, NMSU Teaching Academy

A. Distinguished Member with 64.50 hours of Professional Development

B. Jan. 17, 2007, Getting Started with Student Assessment (1.5 hours)

C. Feb. 9, 2007, Humor is No Laughing Matter: Uses (and Abuses) of Humor in the Classroom (1.0 hours)

D. Mar. 15, 2007, Peer Review of Teaching (2.0 hours)

E. Fall 2006 Semester, GRASP Participants, 2006/2007 (10.0 hours)

F. Spring 2007 Semester, Teaching Scholars (50.0 hours)

2.  February 22-23, 2007, NMHEAR Conference-learned about assessment and retention of our students.  

3.  February 15-16, 2007 Border Learning Conference
4.  August 1-4, 2006, MAC3 Summer Institute, Leavenworth, WA

5. DACC Professional Development Day

A. October 6, 2006

B. March 10, 2007

6. October 13-14, 2006 NMSU Branch Round-up 

7. Gaining Retention and Achievement for Students Program (G.R.A.S.P.) participant

8. February 20, 2007, ADA workshop-addressed issues/concerns regarding disabled students
FALL 2005-SPRING 2006
9. September 2005, ADA workshop-addressed issues/concerns regarding disabled students

10. September 23, 2005, Vistas for New Users Workshop-training for advising students.
11. October 14, 2005, Changing World of Work Conference-attended break out session regarding NM Department of Labor Laws.  Used posters, pamphlets in OEBU 110, An Introduction to Business,  class to discuss labor requirements.
12. February 8, 2006, Writing Across the Curriculum-used matrix to grade case studies in OEBU 140, Principles of Supervision.
13. February 8, 2006, Games for Learning-have not implemented these in courses but will in future.  
14. February 15, 2006, Achieving the Dream Assessment & Placement Workshop-training for advising students.
15. February 20, 2006, Star Workshop-training for advising students.
16. February 23, 2006, NMHEAR Conference-learned about assessment and retention of our students.  Specifically, the “Business of Assessment is Never Finished” presented by Peggy Maki.

17. May 16-17, 2006, WebCt training, end of semester, begin to use in Fall 2006.

18. Fall 2005-Spring 2006, NMSU Teaching Academy

A. Member with 13.50 hours of Professional Development

B. Team Based Learning (6 hrs.)-presented TBL at division meeting.  Implemented in OEBU 140, Principles of Supervision, in spring 2006 semester. 

C. Designing Assignments in WebCT (1.25 hrs.)-per #9, still have not implemented.

D. Structured Problem Solving to Promote Student Creativity (3.5 hrs.)-unable to use in coursework, engineering orientation.

E. Some Methods to Improve Student Interaction in Distance Education (1.25 hrs.)-have not taught Distance Education.   Will utilize when appropriate.

F. 10 Easy Ways to Engage Your Students (1.50 hrs.)-helpful technique, stop-and-pause, used in classroom during PowerPoint lectures to allow students to capture lecture material.
5.  RESEARCH:
FALL 2010-SPRING 2011

1. February 11, 2011, Border Learning Conference, presented: “Time Management: 24- 7- 365, how to maximize your time.”
FALL 2009-SPRING 2010

2.  February 12, 2010, Border Learning Conference, presented: “Time Management: 24- 7- 365, how to maximize your time.”
3. March 19, 2010, B & I Division Professional Development, presented: “Sexual Harassment.”
FALL 2008-SPRING 2009
1.  No presentations this academic year
FALL 2007-SPRING 2008 
1. January 17, 2008, International Association of Administrative Professionals guest speaker.  Presented: “Sexual Harassment: Dos and Don’ts”.

2. February 28-29, 2008, NMHEAR Conference, presented “GRASP: Gaining Retention  
            and Achievement for Students Program.”
FALL 2006-SPRING 2007
1. January 25, 2007, International Association of Administrative Professionals guest speaker.  Presented: “Conflict: a necessary evil”.
2. February 15-16, 2007, Border Learning Conference, presented “GRASP: Gaining Retention and Achievement for Students Program.”
3. March 10, 2007, DACC Part-Time Faculty Development, presented “GRASP: Gaining Retention and Achievement for Students Program.”       
4. October 6, 2006, DACC Faculty Development, presented WACC Rubric with committee.
6.   OTHER (COMMUNITY, ETC.): 
1. Reelected President of El Mirador Homeowner’s Association      (March 2010)

2. Reelected President of El Mirador Homeowner’s Association      (March 2009)

3. Reelected President of El Mirador Homeowner’s Association      (March 2008)
4. Elected President of El Mirador Homeowner’s Association          (March 2007)

5. Elected Vice-President of El Mirador Homeowner’s Association (March 2006)
7.   MEMBERSHIPS:
Membership in Institute of Supply Management (I.S.M.)
8.  PERSONAL DETAILS
2010            DACC Donald C. Roush Excellence in Teaching Award

2009-2010   DACC B & I Division “Rising Star” Award

2001-2002   UTEP Information and Decision Sciences, Professor of the Year.

1999-2000 UTEP Graduate Student Advisory Committee.

A Member of St. Francis Xavier Cabrini Catholic Church, El Paso, TX

A.  Confirmation I & II Instructor

B.  Festival Booth Supervisor
